
Child Safety Reporting Process

Who can 
report?

What to 
report?

How to 
report?

Who to 
report to?

What 
happens 
next?

Outcome

Child or 
complainant

Concerned 
member of the 
community or 
anonymous

Parent / Carer 
/ Guardian

Workplace participants (includes Sisters 
in nominated roles, lay employees, 
formal volunteers, clergy in nominated 
roles) AND SOSJ Sisters, Josephite 
Affiliates

Call 000 if you believe a child is in immediate risk of abuse, harm or danger.

Any child safety concerns including:
• Disclosure of abuse
• Allegation, suspicion or concern of abuse or harm
• Breach of  SOSJ Child Safeguarding Code of Conduct or 

other safeguarding policy or procedure

Concerns can be reported by:
• Face to face verbal discussion
• Letter
• E-mail
• Phone call
• Completing SOSJ Child Safety reporting form

Safeguarding Co-ordinator and/or Professional Standards
9 Mount St, North Sydney NSW 2060
PO Box 1508, North Sydney 2059
PH: (+61) 0488 041 015
Email: childsafeguarding@sosj.org.au

If the complaint relates to Safeguarding Co-ordinator and/or 
Professional Standards Officer – report to the Congregational 
Leader
PH: (+61) 02 8912 4853

SOSJ requires above persons report concerns to 
the relevant state based child protection statutory 
service. Refer to Complaints Handling Policy and 
Reporting Procedures

SOSJ  Child Safety reporting form to: 
childsafeguarding@sosj.org.au
• If within the Region, also report to the Regional 

Leader
• If within CAC, also report to Chief Operating 

Officer / General Manager

The Safeguarding Co-ordinator:
• Arranges support to the child/complainant, person who 

reports and the respondent as required (if the respondent is 
a person listed at 2.2 of the scope of the complaints 
Handling Policy and Reporting Procedure)

• Provides (or arranges) updates regarding the process and 
investigation as appropriate without compromising the 
investigation

• Ensures risk assessments occur to identify and minimise any 
risk to any child

• If legislatively required, ensure matter is reported to state 
based reportable conduct scheme

• Investigation of the allegations – either externally and/or 
internally

• Investigation completed and outcome determined. Relevant 
persons notified of investigation outcomes

• Consideration of safety management plans and/or 
disciplinary action if required

• Review and update risk assessment, policies and 
procedures as required.

Please refer to the SOSJ Safeguarding Complaints Handling Policy and Reporting Procedures which can be found on www.sosj.org.au.
For more information or to raise a concern, please contact the Safeguarding Co-Ordinator on Ph: 0488 041 015
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